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Our goal is to provide a harmonised approach in dealing with users of our 
patent information products and services 
 
 by offering the best possible service for our users 

 
 ensuring the user experience is the same across products and services 
 

 
patentinformation@epo.org 
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Product pages 
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Asking questions 
                  - seeking help 
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Support inside the tools 

Quick help 
 
Videos 
 
News 
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Help index 
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E-Mail notification Hello xxx, 
  
You are receiving this 
notification because you are 
watching the forum, 
"Espacenet" at "EPO - 
Discussion forums". This 
forum has received a new 
topic since your last visit, 
"expiry date". You can use 
the following link to view the 
forum, no more notifications 
will be sent until you visit the 
forum. 
  
http://forums.epo.org/espace
net/ 
  
If you no longer wish to 
watch this forum you can 
either click the "Unsubscribe 
forum" link found in the ... 

http://forums.epo.org/espacenet/
http://forums.epo.org/espacenet/
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Iris Danner 
User Support coordination & tools 

Lisa McDonald-Maier 
Head User Support coordination & tools 

Stephanie James 
User Support coordination & tools  

Patricia Thiery 
User Support coordination & tools 

Faces behind names 



Disclaimer 

The content presented here is intended to give users of the patent system and patent 
information products a general overview of patent information and the respective products and 
services.  
 
 
These learning units cannot go into all the details and specific features of the European Patent 
Office's products and services. Despite compiling the materials with the greatest care, the 
European Patent Office cannot guarantee their accuracy. This content does not constitute an 
official publication and cannot be used in any legal proceedings under the EPC or PCT.  
 
 
Readers wishing to extend their knowledge are invited to consult the relevant publications of the 
European Patent Office (www.epo.org) and other patent granting authorities. 
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